The Assistant Practitioner Development Programme
Delivered by Adult Social Services
Norfolk Institute for Practice Excellence
The Assistant Practitioner Development Programme supports new colleagues in their roles as Supported Assistant Practitioners. If you have less than two years of experience or have not applied social care legislation like the Care Act 2014 before, this programme is perfect for you.
Our goal is to help you learn your role, gain confidence in applying legislation, and use person-centred and strength-based approaches to provide high-quality support, information, and advice to our Norfolk citizens.
The programme lasts 9 months (longer for part-time staff) and is not formally assessed with a pass or fail. Instead, it will support your progression and inform your probation period. Once you complete the programme and probation, you will become an Assistant Practitioner with a salary increase to match.
During the programme, you will work in your team, receive a comprehensive induction and training, and be assigned a mentor from the Norfolk Institute for Practice Excellence (NIPE). Your mentor, a registered Social Worker or Occupational Therapist, will provide mentoring sessions, observe your practice, and gather feedback to aid your early career development. The mentor role ends once you transition to an Assistant Practitioner.
Here is what one of our colleagues said about their experience: "I wanted to say thank you for supporting me with the programme; it has given me confidence to progress."
For more information, please contact the NIPE Team Manager, Caroline Bowman, at caroline.bowman@norfolk.gov.uk.

